
To care for our customers and colleagues; 

To grow our successful business; 

To lead in project management and product installation 
in our industry. 

We are dedicated towards personal and business excellence.

Our purpose is to grow as a premier project management 
company with superior installation services:

 to be recognised and respected as the leader in our 
 industry;

 to be admired for our expansion and the competitive 
 edge that drives our returns to stakeholders;

 to responsibly ful�ll our obligations for safe practices 
 and outstanding customer service; and

 to give you an experience which will make Aus-Rack 
 Installations your �rst choice for project management 
 and installation services, wherever and whenever the 
 need exists.

care
grow
lead
towards

Our Mission

Our Vision

Our Dedication is Your Success.

premier
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The history of Aus-Rack Installations and its predecessors extends 
back over 20 years. We have been involved with many major 
installation projects around Australia, involving major national 
customer companies. 

We have competently managed many large and small projects 
undertaken simultaneously, with overall sta� numbers 
approximating 100.

We are dedicated from the �rst nut to the last bolt, in providing 
you with successful outcomes. 

Overview
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Aus-Rack Installations is an e�ective project management company, 
producing regular and reliable “before time” results on its projects.

The range of product installation projects that Aus-Rack Installations 
has undertaken is a credit to its capabilities. These include: Pallet 
Racking Systems, Cold Room Pallet Racking, Drive-In Rack Systems,
Raised Storage Areas (Mezzanines), all types of Mobile Shelving, 
Library Shelving and many custom-made Storage Systems and 
Products. Labour services include installation, relocation and 
servicing of mobile and static shelving systems.

Aus-Rack Installations supports only those industry manufacturers 
who supply quality products.

Aus-Rack Installations has been entrusted to perform some of the 
largest rack construction projects in the country. With an
experienced work force and range of custom-built and certi�ed 
lifting and materials handling equipment (as depicted below), 
Aus-Rack Installations’ capabilities are only ever limited by your 
imagination. 

Project Management Reliability
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Your liability is protected by our promised Award employment 
conditions. We promote approved sta� classi�cation levels, to a�ord 
real career paths.  We are union compliant and all sta� entitlements,  
such as superannuation, leave, long service leave, etc. are up-to-date
and are paid when due.

We provide dedicated HR and project administration support to 
facilitate consistent growth in employee e�ectiveness and 
advancement through-the-ranks if so desired.

We maintain a core group of permanent installation sta� based 
in Sydney and Brisbane, with some 150 years of combined installation 
experience/knowledge. 

All sta� are required to hold appropriate State Induction Certi�cates 
prior to site entry. Our sta� at 2IC level and above maintain 
appropriate driving and mobile plant licences and all Leading Hands 
maintain �rst-aid quali�cations. Additionally, many of our Leading 
Hands have Cert IV Frontline Management quali�cations.

Employment 
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To ensure delivery of trained sta� to your site, our dedicated Training 
Development O�cer provides sta� training which is unequalled in 
our industry. We have a structured product-oriented 3-tier training 
program for all installation sta�, which includes regular new product 
training.

Our Key Performance Indicators (KPIs) ensure measured 
accountability at all sta�ng levels. Regular sta� appraisal processes 
assist ongoing sta� development.

Depicted below is an example of our Training Register Interface.

Training
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Safety in practice, safety in product and safety in plant means 
safety for people; yours and ours.

Our fully accredited WH&S Coordinator ensures all aspects of 
WH&S requirements are observed. All installers undergo 
regular WH&S training to ensure they, their workmates and the 
customer are at minimal risk at all times. The well used term 
“Safety First” really means Safety First at Aus-Rack Installations. 

Our home-grown online WH&S general induction program has 
been endorsed by major customers who recognise our quality 
method of enhancing on-site safety for all. All sta� are registered 
online inductees. 

Safety Guaranteed
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Depicted right is an example 
of our online induction certi�cate.

Depicted below is our live online
induction home page. 
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Complementing our general safety induction, we ensure consistent 
development of task-speci�c and/or project-speci�c Safe Work 
Method Statements and Material Safety Data Sheets. These are 
used, as applicable, to train and brief all project sta� engaged in 
particular installation processes.

Training and Hazard Register
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Your business  activities can be protected through our e�cient 
incident reporting system from which �ows appropriate recurrence 
prevention action. 

Depicted below are examples of our Incident Reporting Interface.
Customer Supply Issues are reported directly to customers, to assist 
with preventing costly incident recurrence.

Incident Reporting
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To protect you, the public, product, employees, property and 
ourselves, Aus-Rack Installations maintains a broad range of 
insurance cover:

 Public Liability  - $20,000,000
 Product Liability - $20,000,000
 Contract Works  - $500,000
 WorkCover  - Queensland
    - New South Wales
    - Interstate cross-border coverage

Insurance

Aus-Rack Installations maintains Queensland Building Services 
Authority Licence #1174367 in the category of Non-Structural 
Metal Fabrication and Installation. 

All installation works are Australian Standards compliant. Our 
Quality Management system is compliant with AS/NZS 9001. 
All installations are completed within the �nished tolerances 
prescribed by Tables 3 & 4 of Section 7 of AS4084-1993 “Steel 
Storage Racking”.

Licensing and Standards
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We o�er you our expertise in Installation, Repair, Relocation, 
Recon�guration and Servicing of:

 - Pallet Racking
 - Cantilever Racking
 - Pallet Racking Protection and Bollards
 - Pallet Racking Pick Modules
 - Satellite Pallet Racking
 - Push Back Pallet Racking
 - Steel Shelving and Small Parts Binning
 - Warehouse Safety Fences
 - Long Span Shelving
 - Rack-Style Mezzanine Raised Storage Areas
 - Gravity Wheel and Roller Conveyor Systems
 - Powered Line-shaft & Belt Conveyor Systems
 - Pallet Roller and Chain Conveyor Systems
 - Work Benches and Packing Stations
 - Cool Room Storage Systems of All Sizes
 - Carton Live and Pallet Live Storage
 - Mobile Shelving of all types, Self Based, Hand Operated, 
   Mechanically Assisted & Electronically Operated
 - O�ce Filing Cabinets, Plan Cabinets and Document Storage
 - Library Shelving Systems
 - Lockers and Clothing Storage
 - Load and Safety Signage
 - Pallet Racking Inspections and Auditing
 - Custom Made Storage Systems and Products

Services

Queensland O�ce   
Unit 2 /31 Archimedes Place 
Murarrie  QLD  4172
  

Contact Details
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Australia Wide Enquiries 
Phone: 1800 010 409
Email: enquiries@aus-rack.com

Our Dedication is Your Success.

New South Wales O�ce  
Unit 2 /9 Peachtree Road 
Penrith  NSW  2750

Web: www.aus-rack.com
ABN: 91 105 333 346


